SISSALA RURAL BANK LTD.

Retail Banking Tariffs for 2022

Description

Current Tariffs (GH¢)

New Tariffs (GH¢)

2021

2022

1. PERSONAL ACCOUNTS (SAVINGS ACCOUNTS OPENING)

Initial Deposit(Individual) 30.00 50.00
Minimum Balance (Individual) 20.00 30.00
Initial Deposit(susu) 30.00 50.00
Minimum Deposit(Susu) 20.00 30.00
Initial Deposit(Non-Individual) 110.00 120.00
Minimum Balance (Non-Individual) 100.00 100.00
Interest Earned on Account Up to 4% (Tiered) Up to 4% (Tiered)

Maximum Weekly Withdrawal Limits for Savings & Susu Account

GH¢ 10.00 penalty fee after
exceeding 2 free withdrawal
per week

GH¢ 15.00 penalty fee after
exceeding 2 free withdrawal per
week

Account Maintenace Fee (Monthly)

None

3. PERSONAL ACCOUNTS (CURRENT ACCOUNT OPENING)

Initial Deposit (Personal) 50.00 50.00
Initial Deposit (Group/Entity) 100.00 150.00
Minimum Operating Balance (Personal) None None
Minimum Operating Balance (Group/Entity) None None
Account Maintenance Fee (Monthly) 10.00 10.00

4. COMMERCIAL & SME ACCOUNTS (SAVINGS ACCOUNT OPENING)

Initial Deposit(Group/Entity) 110.00 150.00
Minimum Operating Balance (Group/Entity) 100.00 130.00
Interest Earned on Account Up to 4% (Tiered) Up to 4% (Tiered)
*Minimum average monthly *Minimum average monthly
balance of balance of

GH¢ 100.00 to earn interest

GH¢ 200.00 to earn interest




Maximum Weekly Withdrawal Limits for Savings Account.

GH¢ 10.00 penalty fee after
exceeding 2 free withdrawal
per week

GH¢ 15.00 penalty fee after
exceeding 2 free withdrawal per
week

Account Maintenace Fee (Monthly)
5. SUSU ACCOUNTS (SAVINGS ACCOUNT OPENING)

None

None

Initial Deposit(Individual) 30.00 50.00
Minimum Deposit(Individual) 20.00 30.00
Interest Earned on Account None None

Maximum Weekly Withdrawal Limits for Savings Account.

GH¢ 10.00 penalty fee after
exceeding 2 free withdrawal
per week

GH¢ 15.00 penalty fee after
exceeding 2 free withdrawal per
week

Account Maintenance Fee (Monthly)

Initial Deposit (Group/Entity)

None

6. COMMERCIAL & SME ACCOUNTS (CURRENT ACCOUNT OPENING)

100.00

None

200.00

Minimum Operating Balance (Group/Entity)

None

None

Account Maintenance Fee (Monthly)

GH¢ 20.00 Debit Turnover
Up to GH¢ 10,000

GH¢ 50.00 Debit Turnover
Above GH¢ 10,000 to GH¢
30,000.00

GH¢ 100.00 Debit Turnover
Above GH¢ 30,000 to GH¢
150,000.00

GH¢ 200.00 Debit Turnover
Above GH¢ 150,000

GH¢ 20.00 Debit Turnover Up to
GH¢ 10,000

GH¢ 50.00 Debit Turnover Above
GH¢ 10,000 to GH¢ 30,000.00
GH¢ 100.00 Debit Turnover
Above GH¢ 30,000 to GH¢
150,000.00

GH¢ 200.00 Debit Turnover
Above GH¢ 150,000

CHEQUE BOOKS

7. PAYMENT INSTRUMENT

25 Leaflet

25.00

25.00

50 Leaflet

40.00

40.00




100 Leaflet 60.00 60.00
Counter Cheque Leaflet - New Account Free ( for 3 weeks) Free ( for 3 weeks)
Counter cheque Leaflet 10.00 10.00
SAVINGS DEPOSIT/WITHDRAWAL BOOKS

25 Leaflet 10.00 20.00

50 Leaflet 20.00 30.00
Counter Savings Withdrawal Leaflet - New Account ( For 3 weeks) Free Counter Savings Withdrawal Leafl¢
Counter Savings Withdrawal Leaflet 5.00 10.00
Issuing of Passbook 5.00 10.00
Replacement on Expiry/ Completion - Passbook 5.00 10.00
Replacement Fee (Lost/Stolen/Damaged) - Passbook 5.00 10.00

PAYMENT ORDERS

Payment Orders / Bank Drafts (SRB Customers)

Ghs 10.00 per transaction

0.00 per transactions (SRB Customers

Payment Orders / Bank Drafts (Non-Customers)

0.25% of face value,
Minimum GHS 20.00,
Maximum GHS 50.00

0.25% of face value, Minimum
GHS 20.00, Maximum GHS
50.00

Payment Order Cancellation

BANK STATEMENT

Ghs 10.00

8. GENERAL BANKING SERVICES

20.00

E-Statement (End of Month)

Ghs 2.00

2.00

Adhoc Statement Request - Printing

GHC¢ 2 Per Page, minimum GH

H¢ 2 Per Page, minimum GH¢ 10.C

Statement Enquiries above 1 Year on

GH¢ 2 Per Page, minimum GH

H¢ 2 Per Page, minimum GH¢ 25.(

DEPOSITS AND WITHDRAWALS

Account Holder at Account Branch Free Free
Account Holder at other Branch Free Free
Deposit by 3rd Party at Account and Other Branches Free Free

Deposit in Account in any Universal Bank Account

0.05% on the face value, Minip on the face value, Minimum GH¢

In-Branch Withdrawal Free Free
Checking of Accounts Balance Free Free
SMS Alert 1.00 per month 2.00 per month
Closure of Accounts 20.00 20.00
Withdrawal at any Agency Free Free
In Agency Savings Withdrawals Free Free




9. CLEARING / TRANSFERS

Normal Cheques Clearing

0.5% of face value, Minimum
GHS 10.00, Maximum GHS
50.00

0.5% of face value, Minimum GHS 2C

Special/Express Cheques Clearing

1% of face value, Minimum
GHS 25.00, Maximum GHS
100.00

1% of face value, Minimum GHS 25.C

ACH Normal

0.5% of face value, Minimum
GHS 10.00, Maximum GHS
50.00

0.5% of face value, Minimum GHS 2C

ACH Express

1% of face value, Minimum
GHS 25.00, Maximum GHS
200.00

1% of face value, Minimum GHS 25.C

Ghipps Instant Payment (GIP/AIP)

1% of face value, Minimum
GHS 25.00, Maximum GHS
100.00

1% of face value, Minimum GHS 25.C

ApexLink i-Deposit

Free

Free

ApexLink itrans

1% of face value or
Minimum GHS 10.00

1% of face value or Minimum GHS ¢

Stopped Cheque

20.00

25.00

Returned Cheque(Technical)

Ghs 10

Ghs 20

Returned Cheque(Insufficient Funds)

1% of face value or
Minimum GHS 10.00 which
is higher

1% of face value or Minimum GHS

Statement Request

GHS2.00 per Month
Maximum of 2 pages per
Month

10. ACCOUNT STATEMENTS

GHS2.00 per Month Maximum of
2 pages per Month

Statement Request (Current Account per a month)

Free

Free




Statement Request (Extra )
11. E-ZWICH CARDS AND USAGE

GHS5.00 per Month
Maximum of 2 pages per
Month

GHS5.00 per Month Maximum of
2 pages per Month

Card Issuing Ghs 15.00 Ghs 17.00
Replacement(Lost/Stolen/Damaged) 15.00 Ghs 17.00
Cash Deposit Free

3rd Party Transfer

0.025% up to Maximum of
GHS5.00

0.025% up to Maximum of
GHS10.00

Service Fee

(I-Trans) - Rural Bank to Rural Bank

Free

12. TRANSFERS

Apex Link(Customer)

Apex Link(Non-Customer)

Moneygram

Wester Union Money Transfer
13. SMS BANKING

14, XPRESS CHEQUE

Up-500 5.00 10.00
501-1500 10.00 15.00
1501-5000 30.00 2000
5001-10000 50.00 30.00
10001-29999 100.00 50,00

15. ACH FUNDS TRANSFER

Up-500 5.00 10.00
501-1500 5.00 15.00
1501-5000 10.00 20.00
5001-10000 15.00 25.00
10001 and above 25.00 30.00
16. SALARY LOANS

Interest Rate 24% PA 28%




Processing fee 2.00% 2%
Micro-Insurance Protection 0.50% 1%
General fee (share) 1.00% 1%
Early Settlement fee (on amount) X% Wavier of interest for rem{Wavier of interest for remaining m
Top-ups X% X%

Panal Rate(Late Payment)
17. CREDIT WITH EDUCATION/REP MANAGED FUND

X% on amount in arrears

X% on amount in arrears

Interest Rate 22% PA 26%

Processing fee 2.00% 2%
Micro-Insurance Protection 0.50% 0.50%

General fee(share) 1.00% 1%

Early Settlement fee(on amount) X% Wavier of interest for rem{Wavier of interest for remaining m
Top-ups X% X%

Panal Rate(Late Payment)
18. COMMERCIAL /SUSU LOAN /AGRI AND OTHERS

X% on amount in arrears

X% on amount in arrears

Interest Rate 28% PA 28%
Processing fee 2.00% 2%
Micro-Insurance Protection 0.50% 0.5%
General fee(share) 1.00% 1%
Early Settlement fee(on amount) X% Wavier of interest for rem{Wavier of interest for remaining m
Top-ups X% X%

Panal Rate(Late Payment)
19. OVERDRAFT

X% on amount in arrears

X% on amount in arrears

Interest Rate 28% 28%
Micro-Insurance Protection 0.50% 0.75%
General fee(share) 1.00% 1%

Early Settlement fee(on amount)

X% Wavier of interest for rem

X% Wavier of interest for remainin

Top-ups

X%

X%

Panal Rate(Late Payment)

Salary Processing

X% on amount in arrears

20. SALARY PROCESSING (Charges to Beneficiaries)

GHS 10.00 per Beneficiary

x% on amount in arrears

20.00

Salary Processing -SRB TO OTHER BANKS

X %

X %




23. PAYMENT ORDERS (Non Students)
SRB Customers

Pension GHS 5.00 per Beneficiary 10.00
GHS Feeding Programme/World Food Organization - Wage GHS 20.00 per Beneficiary 30.00
EZWICH Transaction (Linked Transaction to Bank Account) GHS 2.00 per Beneficiary per
Transaction to Account 7.00
GHS 10.00 per Beneficiary
Salary Processing -Other Companies & Organisations per Month 20.00
21. STANDING ORDERS
Internal GHS 10.00 per Transaction 5.00
External GHS 10.00 per Transaction 20.00
Insufficiient Funds GHS 10.00 20.00
22. PAYMENT ORDERS (Students Fees)
To Senior High School GHS 10.00 15.00
All Tertiary Institutions and other Institutions GHS 10.00 25.00

Minimum GHS 10.00 or 0.209

mum GHS 20.00 or 0.20% of face \

Non SRB Customers

24. SAFE KEEPING OF DOCUMENT

Minimum GHS 20.00 or 0.5%
of face value

Minimum GHS 30.00 or 0.5% of
face value

Envelopes GHS50.00 Per Quarter GHS50.00 Per Quarter
Parcels GHS100.00 Per Quarter GHS100.00 Per Quarter
Boxes GHS150.00 Per Quarter GHS150.00 Per Quarter
Direct Debits from other Banks via ACH 12.00 15.00
Direct Debit Insufficient Funds 12.00 25.00

info@sissalaruralbank.com.gh  Date Effected; 01/07/2022
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at - New Account ( For 3 weeks)
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).00, Maximum GHS 60.00

)0, Maximum GHS 100.00

).00, Maximum GHS 50.00

)0, Maximum GHS 200.00

)0, Maximum GHS 100.00
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